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1. SYSTEM REQUIREMENTS 
 
• Internet connection (High speed recommended). 

• Supported Web Browsers: Google Chrome, Mozilla Firefox, Apple Safari, Internet 

Explorer. Please use the latest versions of these web browsers. For optimal viewing, 

Google Chrome or Mozilla Firefox is recommended.  

 

2. SIM CARD 
 

Your GPS tracker requires a SIM Card to function. Before accessing the ezFinder 
service, please follow these instructions:  

 

• Disable the (i) PIN entry, (ii) voicemail, (iii) call waiting and (iv) call forwarding functions 

of the SIM card. 

• Make sure your SIM card has enough credit. 

• Make sure your SIM card can send & receive SMS. 

• Make sure your SIM Card can send & receive data by GPRS. If you can surf the Internet 

with the SIM card using a mobile phone, then the GPRS should be enabled.  

• Confirm with your telecom operator its APN, GPRS User ID and GPRS Password. This 

information is needed to configure your device as will be explained later.   

• Make sure your SIM card is correctly inserted into your tracker as per the tracker’s user 

manual. 

 

3. TRACKING DEVICE 
 

Before accessing the ezfinder service, please make sure that: 
 

• Your tracker is eligible for the ezfinder service. Confirm with vendor. 

• The battery of your tracker is fully charged. 

• Your tracker is turned ON.  

• A suitable and working SIM Card is correctly inserted into the tracker (see instructions 

on SIM cards below). 
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4. ACCOUNT CREATION 
 

• Open your web browser and type in the following address into the address bar : 

www.ezfinder.com.tw 

 

 

• Register for a new account by clicking on “Register for an account”. 

 

 

• Carefully read the Agreement. 

• If you do not accept all the terms of the Agreement, click on “Cancel”.  You must not 

use ezfinder if you do not accept the Agreement in its entirety.  

• If you accept the terms of the Agreement, check the “I Agree” box. 

• Once you check the “I Agree” box, the “Continue” button (which was grayed out) will 

appear and become clickable. Click on the “Continue” button. 

• After clicking on the “Continue” button to Creation Account Step by Step.

http://www.traqlogic.com/tracking2
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5. CREATION ACCOUNT STEP 
 
5.1) Step 1. User Information 
• you will be asked to create an account by submitting some information. All fields 

marked with a red asterisk (*) are mandatory. 

• You can select your language of preference from the drop down list. 

• After you have entered all the required information, click on “Next” to Step 2. 

 

5.2) Step 2. Tracker Information 
 

• Complete the fields and make the appropriate selections from the drop down lists. 

• Please select your Device Model and input Tracker IMEI / Serial Number / SIM card 

Phone Number / Tracker Name Information. All fields marked with a red asterisk (*) are 

mandatory. 

• If you have any questions in the input data, move your mouse to Symbols 

there will be instructions. 



 

Page 7 

• After you have entered all the required information, click on “Next” to Step 3, if you 

need to change user information, click on “Previous”. 
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5.3) Step 3. Confirm SIM Card Number 
Please Confirm if the SIM card phone number of your tracker is entered correctly. 
Click on “Yes” to Step 4. If the number is not correct, click on “No” to edit. 

 

5.4) Step 4. Complete the account set up 
Please click on 'Continue' to configure your tracker.
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6. TRACKER SETUP 
6.1) Step 1. Preparation Config 

 
Please follow these steps before configuring your tracker: 

 a. Make sure your SIM card has enough credit. 

 b. Make sure your SIM card can send & receive SMS. 

 c. Make sure your SIM Card send & receive data by GPRS. 

 d. Disable the (i) SIM PIN entry, (ii) voicemail, (iii) call waiting and (iv) call 

forwarding functions of the SIM card. 

 e. Confirm with your telecom operator its APN, GPRS User ID and GPRS Password. 

This information is needed for configuration. 

 f. Make sure your SIM card is correctly inserted into your tracker as per the 

tracker’s user manual. 

 g. Make sure your tracker is fully charged and turned ON. 

 

If the SIM card and the device to complete the above settings, please check the “I 
have completed all steps” box, and click “Next” to Step 2 GPRS Setting.
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6.2) Step 2. GPRS Setting 
In this step, you will set up the GPRS configuration of your tracker. 
IMPORTANT: You must always confirm the APN, GPRS User ID and GPRS password 
with your telecom company. These are subject to change, so the information in the 
pull-down list and the auto-populated data may not be up-to-date. If the auto-
populated data is incorrect, you can manually enter the right information. 

(a) Complete the fields with the information obtained from your telecom operator. 
“Country” and “Telecom Operator” are optional, so you need not complete them if 
your country or operator does not appear in the list. If your telecom company does 
not have a GPRS User ID or a GPRS Password, the corresponding fields must be left 
blank. Click on “Send” when done. 

(b) After clicking on “Send Command”, you will see a request for confirmation. 
(c) Click on “Confirm” to finalize the configuration and send the commands, otherwise, 

click on “Cancel”. 

(d) After clicking on “Confirm” and “Next” to the next step. This is to give the device 
enough time to receive and integrate the command. Some tracker models will 
vibrate after they receive a command, which helps users confirm the reception of 
the command. (For example: Globalsat TR-203 vibrates when it receives a 
command).
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6.3) STEP 3. Emergency Button 
“Emergency SMS Phone Number” is the phone number to which your tracker will 
send an SMS when the alert button is pressed long enough for the alert function to be 
activated (so please be sure that the phone is capable of receiving SMS). Please enter 
this phone number with all the prefixes or digits that would normally be required for 
the tracker’s SIM card to call such phone number. To complete this step, you must 
enter at least one emergency phone number (up to a maximum of three). 

(a) After clicking on “Send Command”, you will see a request for confirmation. 

(b) Click on “Confirm” to finalize the configuration and send the commands, otherwise, 
click on “Cancel”. 

(c) Click on “Confirm” , SMS command has been sent to device, click “Next” to Step 4 
Report interval. 
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6.4) STEP 4 .REPORT INTERVAL 

In this step, you decide how the device will report back to the server. There are 3 
different selections under “Report Mode”: Periodic Mode, Motion Mode and Standby 
Mode. Select the desired Report Mode and choose the desired values from the 
appropriate drop down lists (some fields will be grayed out depending on the mode 
selected).  
 
Periodic Mode: Your tracker will report its location to the server at the set interval 
regardless of whether the tracker is moving or not.  
 
Motion Mode: Your tracker will report its location to the server at the interval set 
under “Motion Report Interval” when the motion sensor detects movement; when no 
movement is detected, the tracker will report back at the interval set under “Static 
Report Interval”. 
 
Standby Mode: Your tracker will only report its location to the server when you send a 
command requesting its location. 
 
Motion Sensitivity: This setting is used to determine how sensitive the built-in motion 
sensor will be. This setting is used for Motion Mode. 

 
Click on “Send Commands” when done, then click on “Confirm” . 
Click on “Confirm” , SMS command has been sent to device, click “Next” to Step 5 
Confirm Configuration. 
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6.5) STEP 5. CONFIRM CONFIGURATION 
please check the “I have completed all steps” box, and click “Start Tracking” to start 
using ezfinder. 


